
What is Komatsu Care?

Komatsu Care is a complete service and advanced 
product support solution. Komatsu Care features our 
exclusive complimentary scheduled maintenance program 
designed to keep your machines running longer.

What’s included?
•	 3 years/2,000 hours

•	 Lower your current cost of ownership

•	 Genuine parts and certified labor

•	 50 Point inspection by certified technicians

•	 Regular oil samples (KOWA)

•	 Eligible for Komatsu Care certification

•	 Standard on all Tier 4 construction equipment

•	 Improvements in equipment uptime and reliability

•	 Continuous maintenance support with My Komatsu remote 
monitoring system

•	 Two Komatsu Diesel Particulate Filter (KDPF) exchanges 
included for 5 years/9,000 hours

•	 Two Komatsu Selective Catalytic Reduction (SCR) maintenance 
services included for 5 years/9,000 hours

�

�,6@KU@,@̀U�,@u��U�,6�����$�,&'()*+-./�0+123457895:;<=>?�ABC:DE8:D�5=9;<:;=;B:FG+-�H.�()*+-./�0+12IJLMNOPQ�RNST�VP�N�WLMXYTOT�PTSZVWT�N[\�N\ZN[WT\�XSL\QWO�PQXXLSO�PLYQOVL[�O]NO�JLMNOPQ�N[\�LQS�\VPOSV̂QOLSP�XSLZV\T�OL�LQS�WQPOLMTSP_�JLMNOPQ�RNST�aTNOQSTP�LQS�TbWYQPVZT�WLMXYVMT[ONSc�PW]T\QYT\�MNV[OT[N[WT�XSLdSNM�\TPVd[T\�OL�eTTX�cLQS�MNW]V[TP�SQ[[V[d�YL[dTS_FG+-f.�Hghi/j2jI�kl�m2+1.nopqqq�G)/1.��krLsTS�cLQS�WQSST[O�WLPO�La�Ls[TSP]VX�ktvwxywv�z{|}~�{w���v|}y�v���{�	|�k�
��LV[O�V[PXTWOVL[�̂c��v|}y�v��}v��wy�y{w~��k
TdQYNS�LVY�PNMXYTP��J�����k��y�y��v��	|��	�{}~x��{|v��v|}y��{}y	w�k�ON[\NS\�L[�NYY��VTS���WL[POSQWOVL[�T�QVXMT[O��k�MXSLZTMT[OP�V[�T�QVXMT[O�QXOVMT�N[\�STYVN̂VYVOc��kRL[OV[QLQP�MNV[OT[N[WT�PQXXLSO�sVO]�JLMOSNb�STMLOT�ML[VOLSV[d�PcPOTM�k�sL�JLMNOPQ� VTPTY��NSOVWQYNOT�!VYOTS��J �!��TbW]N[dTP�V[WYQ\T\�aLS���cTNSP"�#%


�]LQSP�k�sL�JLMNOPQ��TYTWOVZT�RNONYcOVW�
T\QWOVL[���R
��MNV[OT[N[WT�PTSZVWTP�V[WYQ\T\�aLS���cTNSP"#%


�]LQSPComplimentary 
scheduled 
maintenance

Komatsu 
Care


